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Doing Business report — Overview

O  Goalis to provide an objective basis for measuring aspects of the regulatory
environment for business.

U  Focus is on regulations relevant to the life cycle of a small to medium-sized
domestic business based on standardized case and is fact-based

O  Objective: strong and efficient regulations, accessible to all. A fundamental
premise of Doing Business is that economic activity requires rules that are
transparent and easy to comply with. These include rules that establish and
clarify property rights and reduce the cost of resolving disputes, rules that
increase the predictability of economic interactions and rules that provide
contractual partners with core protections against abuse.

O  The Doing Business data are collected in a standardized way through surveys and follow-up
interactions. The data is based on a simple business case and the relevant laws and regulations to
ensure comparability across economies and over time. Surveys are administered through more
than 8,200 local experts, including lawyers, business consultants, accountants, freight forwarders,
government officials and other professionals routinely administering or advising on legal and
regulatory requirements.

O DB project has expanded from 5 indicator sets in 133 economies to 10 in 183 economies (with an
11% indicator in piloting).

U  DOES NOT measure all aspects of the business environment such as financial market regulation,
macroeconomic variables, market size, proximity to markets, security, environmental regulation,
quality of infrastructure, corruption, or labor market skills.
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Doing Business indicators — 10 areas of
business regulation

Start-up

Expansion

Operations

Closing

* Starting a
business

Minimum capital
requirement,

procedures, time
and cost

* Registering property
Proc, time and cost
* Getting credit

Credit information
systems

Movable collateral laws
* Protecting investors

Disclosure and liability in

related party
transactions

* Enforcing contracts

Proc, time and cost to
resolve a commercial
dispute

Property rights
jl> Investor protection
Access to credit

* Dealing with
construction permits

Proc, time and cost

* Employing workers

Flexibility in hiring, work
schedule, redundancy
procedures

* Paying taxes

Payments, time and
Total Tax Rate

* Trading across
borders

Documents, time and
cost

Administrative burden
—> Flexibility in hiring
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* Closing a
business

Time, cost and
recovery rate

Recovery rate
Reallocation of




Main types of reforms measured by Doing

Business

Institutional

Law

Judicial

Egovernment

Regulatory

“One stop shop”, better organization of
administrations and civil service reform

Commercial code, company law, collateral law,
bankruptcy, labor law, Tax law

Civil procedures, case management,
performance measurement of judges

IT solutions, government websites, intranet and
extranet

Inspections, licensing, simplified and
standardized forms, publication of circulars and
instructions
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Top 30 on the ease of Doing Business 2010

(- 1. Singapore

%é 5. United Kingdom E 20. Bahrain
—l— 6. Denmark 21. Switzerland
I I‘I 7. Ireland I 22. Belgium

8. Canada 23. Malaysia

% 9. Australia 24. Estonia

:”: - 25. Germany

*
“ 11. Georgia 26. Lithuania

12. Thailand e 2 7. Latvia

13. Saudi Arabia | 28. Austria
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https://www.cia.gov/library/publications/the-world-factbook/flags/ba-flag.html

The top 10 reformers in 2008/09

: Dealing with . , . : : . Trading , :
Starting a . Employing Registering Getting Protecting Paying Enforcing Closing a
SEORO business COI’]S'[I‘UF)'[IOI’] workers  property credit investors taxes across contracts business
permits borders
Rwanda v v v v v v v
Kyrgyz v v v v v v v
Republic
Macedonia
FYR v v v v v v v
Belarus 4 v v v v v
United
Arab v v v
Emirates
Moldova v v v
Colombia v v v v v v v v
Tajikistan v v v 4 v
Egypt,
Arab Rep. v v v v
Liberia v v o . AT
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Eastern Europe and Central Asia reformed the
most, followed by Middle East and North Africa

Percentage of countries with at least one positive reform

High Income //

OECD \\\/

Eastern
Europe and

Central Asia
89%

N\ /: - 75%
\""dele East and
North Africa
Latin
America and
Caribbean //

South Asia
Sub-Saharan Pacific
Africa




287 reforms in 131 economies in 2008/09 made it
easier to do business

Three-quarters of economies have made it easier to start a business

Share of economies implementing reforms in each Doing Business topic (%)

0 20 40 60
Starting a
business

Getting
credit NN

Registering
property I
Paying
taxes [

Trading across Reform by Doing Business

borders [N report year

Enforcing
contracts [ DB2004-DB2010
Dealing with I DB2010 only
construction permits [

Closing
a business [

Protecting
investors [

Employing
workers
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Reforms gained momentum in Developing
Economies

Reforms more likely in low- and lower-middle-income economies

Distribution by income group of reforms making it easier to do business (%)

65 6 66

59

DB2005 DB2006 DB2007 DB2008 DB2009 DB2010

Source: Doing Business database.
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Broad reform programs more common in
developing economies

Improvement in the ranking on the ease of doing business, DB2009-DB2010

1 10 20 30 40 50 60 70 80 90 100

Georgia Colombia
|«16TO11 |ﬂ 497037
2 REFORMS 8 REFORMS

Mauritius Rwanda
247017 14370 67
6 REFORMS 7 REFORMS

Macedonia, FYR Egypt, Arab Rep.
| G— 70 | 70T0706
7 REFORMS 4 REFORMS

AVERAGE RANKING |30 71 | 83| | lgs | 118 | 139
ONTHE EASEOF  OECD EASTERN  EAST 92 LATIN SOUTH SUB-
DOING BUSINESS, ~ HIGH EUROPE ASIA&  MIDDLE AMERICA&  ASIA SAHARAN

DB2010  INCOME & CENTRAL PACIFIC  EAST &  CARIBBEAN AFRICA
ASIA NORTH

AFRICA

v’ Following a longer-term agenda aimed at increasing the competitiveness of their firms.
v’ Continually pushing forward and staying proactive.

v’ Following a clear direction in their policy agenda whlle responding to new economic
realities. @ ) International D\

Finance Corporation
World Bank Group




Learning from others

Middle East & North Africa pB200S [ 147

(19 economies)

D006 147

Share of economies with at least 1 reform |l DB2007/ I:l 53

making it easier to do business (%) DR2008 |:| 53

by Doing Business report year

082009 I 63
pe20710 I 90

What | like about Doing Business ... is that it creates a
forum for exchanging knowledge. It's no exaggeration
when | say | checked the top ten in every indicator and
we just asked them “What did you do”? If there is any
advantage to starting late in anything, it's that you can
learn from others.”

Dr Mahmoud Mohieldin, Egypt’s Minister of Investment, and Doing Business 2010 top

reformer
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Doing Business drives reforms — Peruvian
minister vows to achieve top 25 ranking by 2011
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MINISTRO CARRANZA CON LA MIRA PUESTA EN EL 2011

MEF liderara iniciativa para

mejorar clima de negoci

i La meta es pasar
del puesto 62 al

25 del ranking
Doing Business

n Propone reformas
en apertura de
negocios, pago de
tributos, entre otros

CHRISTIAN NAVARRO ROJAS

Elministrode EconomiayFinan-
zas, Luis Carranza, anuncié la
puestaenmarchadeunplanpara
mejorarel climadenegociosenel
Pertiy de esta manera procurar
hacia 12011 una mejora en la
competitividad del pais. “El plan
deestimulo econdmico esun pa-
queteestructuradoacorto plazo,
pero no hay que quitarla mirada
enellargo plazo”, comemso.

¢(DEQUESETRATA?

Carranza considera que es mo-
mento para un segundo impulso
enlasreformas que ha empren-
didoel Gobiernoenmateriaeco-
nomica, mésallddelosesfuerzos

Por una mayor competitividad

Siete son las areas por mejorar, seglin la prepussta del MEF. En fas tres primeras se requieren
raformas urgentes.

Puesto meta en el ranking internacional: 25 € Puest actual en el rinking internacional: 62

Fawrrie: MEF 7 Duirsg Duciresss 2000

[

Economia en progreso

| —— — } Avancesenel
LuisCaranzasefialoguelaeco- cuandoseelaborselMarco Ma- ‘i
nomiade EE.UU.yatocéfondo,  croecondmico Multianual. { gasto puiblico

0S

de Confiep, es evidente que las
compafifas peruanas deben
mejorar su competitividad, pero
no hay que descuidar los temas
de educacién, denciaytecnolo-
gia, que hacen sostenibles estas
mejoras. De la misma opinién
es Jorge Chavez, presidente de
la consultora Maximixe, quien
afirmaquecefiimosaunrdnking

comoel Doing Businessnoesuna |

panacea.

Asimismo, César Pefiaranda,
directorejecutivodel Institutode
Economiay Desarrollo Empresa-
rialdelaCCL, sefialé: “Cualquier
a Y-ir'xr-] prendaenmejo-
rarla productividad de los nego-
cioses bienvenida”.

Fernando Zavala, ex minis-
tro de Economia, sefialaque “es-
tareforma leimponeunanueva
agendaalEstado”, asi comouna
nuevadinidmicaalosorganismos
involucrados. Pero para Zavala,
quizé lo més importante ¢s que
un ministerio técnicoy quetiene
funciones que involucran a tedo
elEstadopor fin liderard eltema
delacompetitividad, delamisma
maneraqueseatacauntemame-

dular: lastrabas burocrdticasen | & Chévezlodebehacer:

 Alcalde de

DEUDA DE VENEZL

Victoria al
por Gama

Il Empresas del €
no pueden cobra
trabas burocrétic
del régimende C

Elalcalde del distrito:
toria, AlbertoSanchez
pididagilizarlacancel:
deuda de US$500 mil
varias empresas ver
tienen con los empre
Gamarradesdehace 6

En un comunicac
co, Sanchez pidié al p
Hugo Chévezque autc
mesaenddlaresdel pa
do, pese a que las impe
venerolanasyahiciero
sito de los montos fact:
monedalocalenelBar
nezuela, conjuntame:
documentacidnexigid

Comosesabe, lasre
divisas en Venezuela ti
ser aprobadas por el
deturno.

RECLAMOS

Pedro Gamio, presider
mité de confecciones:
sostuvo que si bien e
queelalcaldedeLaVia
posicién por Gamarra,
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In 2 years, Doing Business Reform Advisory Unit has

worked in more than 30 countries

Belarus ..
s
Macedonia
Montenegro E?rzg;(zh;t:[?
. Poland '
B_enln Tajikistan
_ Burkina Faso Uzbekistan
Colombia Burundi
Dominican
| CAR Bangladesh
Republic Cameroon Djibouti
Guate_rr_lala Liberia Iraq
Halt_l Mali Syria
Jama_uca Mauritania UAE
Mexico Sao Tome DRC Yemen
OECS Senegal Gabon.
Paraguay Sierra Leone Malawi PNG
Peru Kenya Solomon Isl.
Rwanda
Tanzania 1
0]
Uganda 60% IDA countries
Zambia
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Scope of work follows the DB topics

Objective: Help countries improve their business
environment in the areas measured by Doing Business

«Starting a business *Protecting investors

*Dealing with construction <Paying taxes

permits *Trading across borders
*Registering property Enforcing contracts
*Getting credit *Closing a business
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Standard delivery model with WBG partners

Delivery Model:

Phases Partners

Receive government request =

Prepare DB Reform Memo

: : _ CIC product teams,
Discussions with the government — |cAS regional teams,

Identify priority areas for reform WB Sector and Country
Reform action plans Units
 Deliver a TA reform program

[ _CD N !A

4. Monitoring & evaluation - DB Project
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Getting organized for Reform: Improving the
Investment Climate is a complex challenge

v Get reform onto the national agenda.

v' Complex coordination issues - Reforms are often “Inter-
ministerial” by nature (e.g.“One stop shop”, E-government)

v ldentify the most important constraints, and sequence

reforms. Short term, medium term, e.g. Reducing minimum
capital requirements, court reform

v' Creating initial mechanisms to drive, monitor and sustain
reform.

v Packaging reforms to be both credible and feasible.
v Mobilizing support for reform.
v' Creating incentives and capacity to implement reform.

v' Communicate plans and results

7T
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