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Government support for foreign investors

The main instruments of support

Special Economic 

Zones

Investment 

Preferences

Economic 

incentives for 

investors

Service support 

for investors

Institutional 

Support

National Export and 

Investments  

Promotion Agency:

“ONE-STOP SHOP”

for Investors 

Special Permanent 

Commission

on Foreign Investment  

headed by Prime 

Minister of 

Kazakhstan: 

«OMBUDSMEN»

for Investors 
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Special Economic Zones

A Company established in the Special Economic Zone is exempted from paying: 
- Corporate tax - Land tax     - Property tax      - VAT
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Brief information

 KAZNEX INVEST is a main executor of the State Program for

Accelerated Industrial-Innovative Development of Kazakhstan for

2010-2014 years

 The main goal is non-raw export promotion and foreign direct

investments attraction into the priority economy sectors

 A sole shareholder is the Ministry of Industry and New Technologies

 Financing is 100% from state budget
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How it all started

President stated in his messages in 2006 & 2007 about 

existing necessity of Export Support Institute in Kazakhstan

Nov 2006

Conception of 
establishing 
Corporation for 
Export 
Development and 
Promotion (CEDP) 
was approved 

Nov 2007

CEDP was 
established on the 
basis of 
Center of Marketing 
and Analytical 
Research

Apr 2010

CEDP “KAZNEX” 
was reorganized into 
“National Export 
and Investment 
Agency “KAZNEX 
INVEST”, JSC with 
a new investment 
attraction function
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Examples of similar agencies

The agency was created on the example of other international export & 

investment promotion agencies like:

MATRADE (Malaysia);

КОТRА (Korea);

AUSTRADE (Australia);

IES (Singapore);

UKTI (Great Britain);

APEX-Brazil (Brazil).

and others…

In the world there are about 130 similar export & investment promotion 

agencies, around 30 of them combine two functions: to promote export 

and attract investments.
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Membership
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What we do

I. EXPORT TEAM

1. Service support of 
exporters

2. Financial support of 
exporters 

(export grants)

II. INVESTMENT TEAM

1. Search of investors 
for investment 

projects in Kazakhstan

2. Support of 
investors
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Service support of exporters

o Trade missions, fairs and exhibitions abroad

o “Sellers & Buyers” meetings in the country

o Trade marks promotion

o Humanitarian procurement promotion

o Optimal logistics routes

o Trainings for exporters

o Protection of exporters’ interests at the Board of Exporters

o Analytical research on external and international trade

o Brief analyses and market surveys

o Publications “Exporters’ Guide”, “Export products of Kazakhstan”, 

instructive materials etc.
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Information about Kazakh products in catalogues

Planet Inform

Information about 200 enterprises from 12 industries.

8 issues, distribution geography CIS, EU, Asia. 

Circulation – 70 000 hard copies

Audience – foreign wholesale buyers

Export products of Kazakhstan

Information about 400 enterprises

Brief description of 800 products nomenclatures with 

photos

Circulation: 3 000 hard copies (online access)

Buyer’s List

Detailed description of product, its price and 

illustration. 

Aim of the project: search for potential foreign 

buyers of Kazakh export-oriented products
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Exporter’s Guides 2009-2010

Japan, Turkey, Saudi Arabia, 

Pakistan, Ukraine, Uzbekistan, 

Turkmenistan, Tajikistan, 

Afghanistan, Mongolia, etc.

Customs laws

Tax administration

Currency control

Licensing system (licensing, certification, 

import controls)

List of PPA governing FEA



National Export & Investment Agency13

Export Grants Breakout (Financial support)

Product registration abroad

Product certification abroad

Foreign representations and trade points

Specialized exhibitions

Product promotion abroad
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Export grants (Financial support)

Grant payment 50% of confirmed costs, 
but not more than maximum 
allowed payment per applicant

Conditions to be eligible

• Priority sector

• Export fact

• Confirmed costs

Grant recipients

Existing exporters
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2009-2010 Results

Export contracts concluded with 

KAZNEX INVEST support:

about $270m

In 2009 – $120m,

thus $1 from state budget provided

$60 of export contracts
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Investment attraction

Since April 2010 a new function was added
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Investment attraction

Search for investors

• Country briefings

• Advertising campaigns in international mass-media

• International business forums

• Embassies of Kazakhstan abroad

• Embassies of foreign countries in Kazakhstan

Support of investors

• Investment projects

• Project structuring

• Organization of meetings

• Administrative issues

• Information & brochures
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National investment interactive website 
www.invest.gov.kz

Site objectives:

• Processing of requests and 

inquiries of investors and initiators of 

the projects online

• Promotion of investment image of 

Kazakhstan

• Provision of quality and daily 

updated information on all aspects of 

investing in Kazakhstan, including: 

- investment legislation of the 

Republic of Kazakhstan;

- business conditions in 

Kazakhstan;

- infrastructure conditions;

- government programs;

- government support for investors 

and others.

Website is available in 11 languages: 

English, German, French, Italian, Spanish, 

Arabic, Korean, Japanese, Turkish, 

Kazakh and Russian.
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Investment Projects and Foreign Investors Database
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Post-investment support

Joint venture (foreign capital)

Support of product 

promotion to foreign 

markets

Investment preferences

Consulting services

Assisting in solving 

bureaucratic procedures

KAZNEX INVEST

Committee for Investments
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Summary on current work with investors

America Europe Asia Middle East CIS

USA – 7 Turkey – 14 China – 14 UAE – 4 Russia – 16

Canada – 1 France– 22 Korea – 19 Bahrain – 1

Italy – 17 Japan – 3 Lebanon – 1

Germany – 17 Malaysia – 5 Kuwait – 1

Slovakia – 1 Singapore - 2 Jordan – 1

Sweden – 2 Qatar – 1

Finland – 2

Total : 8 Total: 75 Total: 43 Total: 9 Total: 16 

The total number of countries: 21
The total number of initiatives: 151 
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Head Office

2nd floor

“Ansar” Business centre

25 Syganak Street,

Astana 010000

Republic of Kazakhstan 

Tel.: +7 7172 79 93 93

Fax: +7 7172 79 93 92

Representation in Almaty

Office 502, 505 

111 Gogol street 

Almaty 050004

Republic of Kazakhstan 

Tel.: +7 727 259 06 90

Fax: +7 727 258 21 51

Contacts

info@kaznexinvest.kz

www.kaznexinvest.kz


